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Network management software provider Auvik Networks announces a collaboration with Cisco
to provide managed services providers (MSPs) greater insight into the performance of Cisco
networking hardware.

  

The integration, Auvik says, brings MSPs greater efficiency by giving warranty and firmware
information about Cisco equipment directly within Auvik.

  

“Our MSP partners will no longer need to manually look up the warranty status of a Cisco
device or its latest firmware version,” the company adds. “This information can be critical when
making decisions about how to evolve and optimise a client’s network to support their business,
and we’re making it much easier for MSPs to access this data.”

      

The Auvik 2018 Managing Network Vendor Diversity: The MSP Challenge report highlights
Cisco as the most commonly deployed vendor on MSP-managed networks. Through the
combination of Cisco networking hardware and Auvik network insights MSPs can get the
information required to effectively manage client networks. Furthermore, such a service can
provide a new revenue stream, considering how crucial networks are to critical business
applications and data.
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